CAV DISTRIBUTING CORPORATION


DEALER SALES POLICY

Credit:

1) The payment methods available are COD cash, Credit card, COD check, Pre- payment via wire transfer and open credit account.

2) CAV’s standard credit terms are net 30 days.  To establish an account, the customer must complete a copy of the CAV CREDIT APPLICATION, UCC1 AND SECURITY AGREEMENT.

3) Customers with credit lines over $10,000.00 must provide CAV with a current financial statement.

Ordering:

1) Orders may be submitted by phone, FAX, EMAIL or mail.

2) Use either a copy of the CAV order form, or your own purchase order form.  Be sure to include the label name, title, and catalog.

3) Please notify us, upon ordering if you do not desire back orders on any temporarily out of stock titles.

4) The availability of titles may be limited due to the label’s supply.

Shipping:

1) Most catalog orders are shipped within 24 hours of CAV’s receipt of the order.

2) New release preorders are shipped in time to meet supplier street dates.

3) Freight is prepaid within the continental United States for all orders of 20 pieces or more that are shippable on the same day.

4) All orders are shipped 3-DAY service.  Please notify us of any special shipping needs.

5) Cancelled orders may be subject to a service charge.

Summary:

1) Returns not packed or labeled according to our policy are subject to a 3% handling fee, or the return of the entire shipment freight collect.

2) CAV does not assume the responsibility for providing notification of the discontinuance of titles by certain labels.

3) Credit will not be issued for items not included on the RA.

4) Return privileges are a service to our customers by CAV.  No warranty regarding the product CAV sells is either provided or implied by CAV.  The availability of return privileges is limited to dealers whose accounts are in a current status.

5) These policies may be subject to change without notice by CAV based on circumstances including, but not limited to, changes in product label policies and industry standards.
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