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SHIPPING AND ORDERING POLICY

Effective January 1, 2002

1. Freight is prepaid within the continental United States for all orders of 20 pieces or more that are shippable on the same day.

2. Orders are shipped to arrive within 1 to 3 days, depending on distance.

3. All credit shipments are subject to the terms of the CAV Dealer Credit Agreement.

4. Cancelled orders may be subject to a service charge.

5. All returns must be authorized in advance by CAV, and are subject to CAV’s then-current return policy, a copy of which is available upon request.

6. All orders accepted are subject to availability.

7. All shortages or mis-ships must be reported within 7 days.

8. All orders received after 2:00 PM Pacific Standard Time, may be processed the following day.
For more information, please call us! (650) 588-2228.
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