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DVD RETURN POLICY

Overview of Policy:

1) All discs returned by DEALER must have been purchased from CAV.

2) No returns will be accepted without prior authorization in the form of an approved CAV Request Form (RA).

3) Titles that have been discontinued by the issuing LABELS may not be accepted for return.

4) RA’s must be requested by completing the CAV Return Authorization Request Form. It is important that all information requested for each title is provided.  

5) Returns involving MIS-SHIPMENTS must be requested within 7 days of the receipt of the merchandise.

6) After review, the RA request form will be returned to the DEALER with a CAV approval number within 5 days.

7) A copy of the approved RA form must be packed in the #1 carton.

8) The RA# must be written on the outside of each carton.

9) Returned merchandise must be received by CAV within 15 days of the issuance of the RA#.

10) Returns qualifying for credit will be credited at the lower of: 1. Dealers most recent invoiced cost, or 2. Current dealer cost or the lowest published cost.
Stock Rotation Returns:

1) Only new, factory sealed discs will be accepted for return.  No “hole-punched’ discs will be accepted.

2) Stock rotation allowances are limited by quarter, based on purchases in the previous quarter.  Allowance percentages vary by label, and are subject to changes in label policies.  Unused allowances will not be carried forward to the next quarter.

3) Returns of individual DVD titles can be no more than 10% per title, for the preceding quarter.  Stock rotations do not accumulate or rollover.  

4) All dealers applied price tickets and other stickers - must be removed by dealer or a surcharge may be applied.
Defective Returns:

1) Only initial manufacturing defects will be accepted for return.  Damaged, cracked, abused, or “hole-punched” discs will not be accepted for return.  Previously rented copies may not be returned.

2) Defective returns in excess of industry standards may result in the revocation of return privileges.

3) A completed copy of the CAV DEFECTIVE TAG must be attached to the disc inner sleeve.  Both the natures of the defect and the location on the disc must be noted as specified by the DEFECTIVE TAG.  Discs without completed defective tags attached are not eligible for return, and will be returned to the dealer C.O.D. for freight charges.

4) At its discretion, CAV will either issue credit for defective returns, or will replace returned discs with identical new merchandise.
Summary:

1) Returns not packed or labeled according to this policy are subject to a 3% handling fee, or the return of the entire shipment freight collect.

2) CAV does not assume the responsibility for providing notification of the discontinuance of titles by certain labels.

3) Credit will not be issued for items not included on the RA.

4) Return privileges are a service to our customers by CAV.  No warranty regarding the product CAV sells is either provided or implied by CAV.  The availability of return privileges is limited to dealers whose accounts are in a current status.

5)     These policies may be subject to change without notice by CAV based on circumstances including, but not limited to, changes in studio policies and industry standards.
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