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RETURN AUTHORIZATION INSTRUCTIONS

All returns, including defectives must have prior authorization. Please call us at (650) 588-2228 to receive an authorization or fax your request to (650) 872-2892. An RA# must be written on the outside of any and all cartons, packing slips and as well be represented inside each carton.
To insure proper credit, we must have label and catalog numbers.

Any defectives must state what the defect is and be attached to the DVD.

Shipping of all returns is to be pre-paid by customer and shipped to our warehouse at:

CAV Distributing Corporation

Attn: Returns RA#

253 Utah Avenue

south San Francisco, Ca. 94080

253 Utah Ave., South San Francisco, CA  94080       (650) 588-2228 ****** FAX (650) 872-2892
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